
PURPOSE
The Packs are provided by Timports Ltd (the “Supplier”) free 
of charge for promotional purposes only, to be handed over 
to each new fireplace customer.

CONTENTS
Each Pack typically includes: one net of firewood, one box 
of kindling, one box of firelighters, and a promotional leaflet 
with a unique discount code. Contents may change from 
time to time.

USE OF PACKS
•	 Packs must be handed to customers free of charge.
•	 Packs must not be sold, resold, transferred,  

or otherwise commercially distributed.
•	 Packs must only be used as intended  

under this Programme.

UNIQUE DISCOUNT CODES
•	 Each Pack will include a unique discount code linked to 

the Installer’s company.
•	 The Supplier will track sales made using this code.
•	 If no sales are generated using the Installer’s code,  

the Supplier reserves the right to stop providing  
Packs to that Installer.

INSTALLER’S RESPONSIBILITIES
The Installer agrees to:
•	 Provide each Pack to the end-customer after installation,
•	 Not stockpile or misuse Packs,
•	 Notify the Supplier of any issues with delivery  

or condition of Packs.

TERMINATION
•	 The Supplier reserves the right to withdraw Packs  

and end the Installer’s participation in the  
Programme at any time.

•	 The Supplier may also terminate the Programme  
entirely at any time, without prior notice.

GOVERNING LAW
These Terms are governed by English law and subject to the 
jurisdiction of the courts of England and Wales.

TERMS 
   CONDITIONS& 

timports.co.uk


